Extracting Time for an Employee on PHATIME

A user recently identified a problem extracting time for an employee in PHATIME. We have
confirmed the problem and will be contacting SunGard.
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This problem ONLY occurs when extracting time for an employee using their Last Name on the
Time Entry Selection Criteria box. When you answer Yes to the question “Do you want to
extract time to begin time entry”, ALL employees within the timesheet organization are
extracted; not just the employee listed in the Last Name field.

This problem does not occur when extracting time for an employee using their ID: or after
locating the employee using the search function associated with the ID: field.



