
www.nedelta.com – Just a click away!

Northeast Delta Dental

Our Guarantee Of Service Excellencesm program 
underscores our commitment to delivering 
quality products and services. To emphasize our 
commitment, we guarantee the following seven 
major areas of service and reinforce them with our 
comprehensive group refund policy:

1. 	 Smooth Implementation to Northeast Delta Dental

2. 	 Exceptional Customer Service

3. 	 Quick Processing of Claims

4. 	 No Inappropriate Billing by Participating Dentists

5. 	 Accurate and Quick Turnaround of Identification Cards

6. 	 Timely Employee Booklets

7. 	 Marketing Service Contacts

EXCEPTIONAL SERVICE IS OUR GUARANTEE
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Benefits Lookup lets you confirm eligibility and gives 
you helpful information about your specific benefits.

First Time? Register here

To use Benefits Lookup, just enter the following 
information:

To locate a provider, enter one or more of the 
following criteria and click Search.

Search for a Participating Dentist Benefits Lookup – Subscriber Sign-In

Helpful Information Guarantee Of Service Excellencesm

Here is a brief list of some of the helpful information 
available to you at www.nedelta.com:

Dental Health Tips

Download a Claim Form

Request Additional Identification Cards

Northeast Delta Dental FAQ

Our Participating Dentists

Our Mission

General Information


